
How can I stay in control?

Changing Your Privacy Settings

By default, only users you add to your friends list can send you Snaps. If someone who 

isn’t your friend tries to send you a Snap, you’ll receive a notification that they added you, 

but will only receive the Snap when you add them to your friends list. 

To change who can send you Snaps:

•	 Tap ghost on the camera screen to access your profile, then tap the 		

gear icon          the upper-right corner of the screen.

•	 Tap the ‘Send me Snaps...’ option and choose either:

•	 ‘Everyone’ - This allows anyone to send you Snaps (even strangers). 

•	 ‘My Friends’ - Only your friends are able to send you Snaps.

To change who can send you Stories

•	 Swipe right on the camera screen to access your profile, then tap the 		

gear icon          on the upper-right corner of the screen.

•	 Tap the ‘View my Stories...’ option and choose either:

•	 ‘Everyone’ - This allows anyone to see your Stories (even strangers). 

•	 ‘My Friends’ - Only your friends are able to send you Snaps.

•	 ‘Custom’ - This allows you to choose which friends can see your stories.

Note:  To clear a conversation, tap ghost, then tap the gear         in the top right hand 	

             corner and scroll down to find ‘Clear Conversations’.
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Snapchat-ChecklistWhere can I go for further support?

Do the
Check.

Snapchat Safety Centre:  www.snapchat.com/safety

Snapchat Support:  https://support.snapchat.com 

A Parents’ Guide to Snapchat from ConnectSafely: 

www.connectsafely.org/wp-content/uploads/snapchat_parents_guide.pdf

Latest changes on Snapchat Blog:  http://blog.snapchat.com

UK Safer Internet Centre:  www.saferinternet.org.uk 

Professionals Online Safety Helpline: www.saferinternet.org.uk/helpline 

Report Child Abuse Images to IWF:  www.iwf.org.uk 

Report abuse or grooming to CEOP:  http://ceop.police.uk

Get Connected Helpline:  www.getconnected.org.uk  
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How do I Block and Delete?

Blocking and Deleting friends

Blocking someone on Snapchat means they will be prevented from sending you Snaps, 

Chats or viewing your Stories. If you delete someone, they won’t receive your Snaps, 

but they could still send them to you. To block or delete a contact:

•	 Tap the username you want to block or delete in your ‘My Contacts’ page.

•	 Tap the gear icon          that appears next to their name.

•	 Select ‘Block’ to prevent Snaps, Chats or from them viewing your Stories.

•	 Select ‘Delete’ to remove them from your friends list.

To unblock a user:

•	 Tap the username, then tap the gear icon         next to their name.

•	 Select ‘Unblock’ and the user will be added back to your friends list.

Note:  Full terms of use can be found here:  www.snapchat.com/terms 




